
About WHCRMS

Washington Health Care
Risk Management Society

23rd Annual

Sponsored by WHCRMS

Risk
Management

Seminar

May 18th, 2007
7:30 a.m. - 4:30 p.m.

Washington Athletic Club
1325 6th Avenue

Seattle, WA 98108
206-622-7900
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The Washington Health Care Risk Management Society was founded in 1983 
and is an affiliate chapter of the American Society for Healthcare Risk Manage-
ment (ASHRM) of the American Hospital Association. WHCRMS is dedicated to 
promoting and enhancing the professional practice of Healthcare Risk Manage-
ment through education, networking, and member services. The primary 
purpose of WHCRMS is to advance the development and role of the profes-
sional practice of health care risk management by: Conducting educational 
programs and activities to strengthen and develop hospital and health care risk 
management programs and promote professional development; Providing a 
forum for the free exchange of ideas and information of mutual interest 
among the membership; Acting as a central source of information in the State 
of Washington on new developments and trends in health care risk manage-
ment; and Promoting the specific interest of health care risk managers through 
participation in interdisciplinary conferences and forums. 

Please visit our Web site at WHCRMS.com.

2007 Officers:

President: Heath Fox, JD
Johnson, Graffe, Keay, Moniz & Wick, LLP

President Elect: Philip M. deMaine, JD
Johnson, Graffe, Keay, Moniz & Wick, LLP

Secretary: Michelle (Shelly) Garzon, JD
Williams, Kastner & Gibbs PLLC

Treasurer: Gemalee Morrison
Marsh USA

Continuing Education:

Continuing ASHRM, legal and insurance education credits have been 

requested. A certificate of attendance will be provided.

2007 WHCRMS Conference Committee:

Cindy Jacobs, Chair
University of Washington Medical Center

Leigh Cooley
Seattle Cancer Care Alliance

Heath Fox
Johnson, Graffe, Keay, Moniz & Wick, LLP 

Marianne McCrary
Willis of Seattle

Leslie Moore
Holy Family Hospital, Spokane

Gemalee Morrison
Marsh USA

Marianne Vivona
Structured Financial Associates



Sponsors

Premier: Johnson, Graffe, Keay, Moniz & Wick, LLP
  Williams, Kastner & Gibbs, PLLC
  Zurich

Patron: Marsh
  Parker, Smith & Feek, Inc.
  Structured Financial Associates, Inc.
  Washington Casualty Co.

WHCRMS would like to thank Williams, Kastner & Gibbs, PLLC, whose 
corporate membership in the WAC made facility arrangements possible.

Location

Name _________________________________ Title ______________________

Company Name ___________________________________________________

Address __________________________________________________________

Daytime Phone ____________________________________________________

Please check if this will be your first WHCRMS Annual Conference

$150.00 per participant (WHCRMS Members) $175.00 non-members

$135.00 each additional WHCRMS Member from same organization

Please make checks payable to “WHCRMS.” Registration form and fee must be 
received on or before May 7, 2007. The seminar registration fee includes 
parking, continental breakfast, lunch, refreshments at coffee breaks, 
conference handouts, and certificate.

Overnight accommodations are available at 
the Inn at the WAC for the nights of 
Thursday, May 17th and Friday, May 18th at 
a special room rate for conference attend-
ees. Please contact Mike Harkness, Reserva-
tion Manager at (800) 275-3775 or 
(206) 464-3055. Please identify yourself as a 
WHCRMS Conference attendee. 

Complimentary parking provided at the 
Washington Athletic Club parking garage.

Agenda Agenda

7:30-8:15 Registration, Welcome and Continental Breakfast

8:15-8:30 SATURDAY NIGHT AT THE ER 
Video presentation

Place: Seattle General Hospital
Time: Saturday evening around 9:00 p.m., with a full moon

Players  Characters
Karl Tjerandsen Alan Shore, JD
Claire Hagan  Sam Taggart, RN
Cindy Jacobs  Abby Lockhart, MD
Heath Fox  Hugh Emmaigh/Hugh Ahriu
Michael Lloyd  Theo Kojak
Lance S. McKenzie As himself (security officer)

Written by: Cindy Jacobs
Produced by: Kathy Cochran
Thank you: Providence Everett Medical Center

8:30-9:30 LEGISLATIVE UPDATE
WHCRMS Legislative Committee

9:30-11:00 EMERGING RISKS IN THE ED: Improving the Risk Profile 

Michelle Hoppes RN, MS, DFASHRM
CEO, Patient Safety and Risk Solutions LLC

11:00-11:15 Break

11:15-12:00 OVERCROWDING/BOARDERS IN THE ER

Chris Martin, RN
Director, Emergency Services
Harborview Medical Center

12:00-1:00 Lunch. Provided in the WAC first floor dining room.

1:00-2:00 PATIENT AND STAFF SAFETY: Caring for Behavioral Health 
and/or Substance Abuse Patients in the ED

Leigh Cooley, RN, MN, CPHQ, CPHRM
General Oncology/Hematology Manager
Seattle Cancer Center Alliance

2:00-2:30 EMTALA UPDATE

Rob Brown
Assistant Director of Compliance and Privacy Officer
University of Washington Medical Center

Cindy Jacobs, RN, JD, CPHRM
Director, Risk Management
University of Washington Medical Center

2:30-2:45 Break

2:45-4:15 LAW ENFORCEMENT MANAGEMENT PANEL

ATTORNEY AND MODERATOR:  
Taya Briley, RN, MN, JD
Senior Policy Analyst
Washington State Hospital Association

SEXUAL ASSAULT NURSE EXAMINER:
Lynne Berthiaume, RN, BSN, CLNC 
Clinical Nurse Specialist/Forensic Nurse Examiner 
Certified Legal Nurse Consultant 
Multicare Health System 
Forensic Nurse Examiner Services

HOSPITAL RISK MANAGER/ATTORNEY:
Dianne Garcia, JD
Risk & Claim Administrator, Risk Management
Providence Health & Services

PRIVACY OFFICER:
Rob Brown
Assistant Director of Compliance and Privacy Officer
University of Washington Medical Center 

LAW ENFORCEMENT REPRESENTATIVE: 
TBA

4:15-4:30 Video “out-takes,” Door Prizes and Adjourn
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Registration

From I-5 South: Take the Union St. 

exit, turn right onto 6th. The WAC 

parking garage is located on the left, 

across the street from the Sheraton 

Hotel.

From I-5 North: Take the Seneca St. 

exit, turn right on 6th. Just past Union, 

the WAC parking garage is located on 

the left, across the street from the 

Sheraton Hotel.

WHCRMS 23rd Annual Risk Management Seminar

Please mail registration form 
and fee to:

Gemalee Morrison
c/o Marsh

1215 4th Avenue, Ste. 2300
Seattle, WA 98161

(206) 613-2272 or
(877) 613-2200, ext 2272

Fax: 206-613-2636

gemalee.morrison@marsh.com


